
 

 

 
 
 
 
Charles Horton 
Southeastern 
Friars Bridge Court 
41-45 Blackfriars Road 
London 
SE1 8PG 
 
 
 
24 November 2010  
 
 
 
Dear Charles 
 
In recent weeks I have received various communications from constituents regarding the now 
confirmed train fare rises across the Southeastern franchise.  Whilst they all feel aggrieved at the 
added cost to their travel, they are equally concerned at the level of service they can expect in 
return and as such, have raised with me a number of particular issues. 
 
The punctuality of trains is a concern for all train users and I was interested to read in a recent Public 
Performance Measurement published by Network Rail in October that on average, 91.5% of trains 
across the country had arrived on time for that year. But as I read further, I was concerned to note 
that despite being subject to a more generous fare formula and Government subsidy than other 
Train Operating Companies, Southeastern finds itself operating below the national average at 88.9% 
and in the bottom 3 of the 19 TOCs. I am sure you can appreciate that this is not only a worrying 
statistic when viewed in conjunction with steep fare rises and the extra investment in the franchise 
over the past 5 years, but also a major concern for fare payers and local MPs alike.  
 
I would like to stress that although, as you say, it is stated Government policy to shift the cost of rail 
travel from the taxpayer to the fare payer, it is then entirely in order for Southeastern’s fare payers, 
as in any commercial transaction, to expect value for money.  
 
Therefore I would be grateful for your assurances that the significant rail fare increases many will be 
expected to pay in the New Year, will be reflected in an improved service across the Southeastern 
franchise. 
 
Yours sincerely 
 
 
 
 
 
TRACEY CROUCH MP 


